
McCracken’s Pharmacy of Waynesburg, PA did.
Jeff McCracken transformed his dispensing process 
and brought order to his pharmacy using the 
PharmASSIST Enterprise System – Innovation’s
total automated dispensing and workflow solution.

The Results:
Dramatically improved dispensing quality and 
efficiency, and a happier, less stressed staff that 
now has time to proactively provide patient care.

“The PharmASSIST system gives you complete 

confidence in what you’re doing. It does a great 

job of helping to organize the process, especially 

during high volume periods, and its accuracy and 

safety features are top notch.”
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“Our workflow is the 
key. Each person has 
a task assigned to them 
and they focus on that
task only.That by far
increases efficiency 
and it makes the person 
a lot more responsible 

and accountable.”
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To find out more about McCracken’s total transformation,
go to www.innovat.com/client.html.You can also call us at 
607-798-9376 or email us at sales@innovat.com.

“Rx Imaging was 
absolutely key.
I wanted the ability 
to verify the actual 

hard copy prescription 
every time we filled 

a prescription.”

True
Efficiency 
“PharmASSIST’s simul-
taneous counting makes a
huge difference, especially 
in the mornings when you
first come in and the system
literally counts 15 to 20
different prescriptions 

at the same time.”
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